In the present age, information and communication technology (ICT) plays a central role in the development of modern economies and societies by the 1 Organization for Economic Cooperation and Development . Today's students integrate technology into all aspects of their lives for multiple purposes particularly learning, socializing, entertaining and shopping Asselin, Moayeri as well as doing 2 homework . This research has been conducted on the impact of ICT facility on student's academic performance in Jimma University College of Natural Sciences in 2009. The aim of this study was to find out the difference between the uses and nonuse of ICT and find out the existing gaps in their academic performance. Crosssectional survey method was used and from the total population of 1155, by using simple random sampling the researcher reduced to 230 and did the study. The researcher used different methods of data collection like observation, questionnaire and interview. The researcher interviewed 21 respondents and questionnaires were distributed to 209, wherein 184 (88%) have responded. The collected data was analyzed using SPSS software and MS Excel. The result of the study indicated that most students have searching skills, they have very good satisfaction with preparing power points, searching materials and search sample question papers by using ICT. Based on the findings most of the students were using the computer as sources of ICT services and the accessibility to the internet was good. The researcher recommended the ICT center, accessibility and usability of ICT must increase with more number of professionals to teach the students for better accessing and searching.
KeyTerms: ICT, Academic Performance, Jimma University, Internet Access, Students, Searching Impact of ICT facility on Student's Academic Performance in Jimma University, Ethiopia student per for mance were evolving technologies and their effects are difficult to isolate from their environment and the s t a n d a r d a p p r o a c h f o c u s e s o n achievement and curricula the student academic performance seems nowadays understanding of the role and nature of technologies. It needs to be specified in order to meet the needs expressed by students and to be more specific term that stresses the role of unified communications a n d t h e i n t e g r a t i o n o f telecommunications, computers as well as necessary enterprise software, middleware, storage, and audio-visual systems, which enable users to access, store, transmit and manipulate information adapted to the local context and constraints Sharma . 4 The impact and use of ICT in academic performance become a recent topic of argument in the area of Information M a n y c o u n t r i e s h a v e i n v e s t e d i n i n f o r m a t i o n a n d c o m m u n i c a t i o n s technologies as a way to pursue their educational goals. ICTs are generally regarded as technologies that support an i n d i v i d u a l ' s a b i l i t y t o m a n a g e a n d communicate information electronically, and include hardware such as computers, printers, scanners, video recorders, television, radio, and digital cameras; as well as the software and systems needed for communication, such as the Internet and email Bialobrezeska & Cohen . The impact or 3 the use of ICT in the student's academic performance plays is a vital role in their s t u d y l i f e . I C T i n t h e a c a d e m i c performance is used for many purposes in video conferencing, learning process, and teaching process, solve different problems using ICT in large organization and companies. The other impacts of ICT in Technology in different sectors mainly in education, Educators use ICT sources like internet, wireless, local area networks and wide area networks as modern tools that enable to modify the teaching methods in order to improve students' performance. Educational institutions have adopted ICT based teaching and learning method and offering ICT related academic programs. Students are availing the ICT facilities using different smart devices and internet and it is necessary tool for creating opportunities to use different software facilitating learning, the access to networks or communicating by video conferencing, technologies facilitating people's functional independence and social inclusion, and also the transfer of knowledge between all the interested parties and collaborative decision making. So it is essential to measure the students' openness to ICT and its impact on students' performance Nonis & Hudson . 5 Academic performance is often conceptualized as referring to the different stages of the educational scene and as one of the goals pursued in the teaching-learning process, sought after by the educational authorities, teachers, parents and of course the students themselves. During this process, the students have to be transformed through a sequence of active work and enriched not only at the cognitive level but also in skills, aptitude, interest and ideas that are needed for success in academics, personal and social life Ben & Dahmani . Generally the impact of ICTs in academic student 6 performance can empower teachers and learners, promote change, transforming teaching and learning processes from being highly teacher-dominated to student-centered, and transforms result in increased learning gains for students, creating and allowing for opportunities for learners to develop their creativity, problem-solving abilities, informational reasoning skills, communication skills, and other higher-order thinking skills. One of the enduring difficulties of technology use in education is that educational planners and technology advocates think of the technology first and then investigate the educational applications of technology 7 Owusu-acheaw .
ICT in JU was established in 1998 E.C. by which it improves the service of ICT facility for students' academic performance throughout of the year. But it has a little problem to reach the goal of JU for academic performance. For a long time, the major task of the computer center had been creating a conducive environment for ICT related courses by providing computer labs and relevant software and hardware support. When JU started to integrate ICT in its system, it established the Computer Center to handle issues related to ICT. Therefore the research has been planned and conducted on these resources.
Statement of the Problem
Students' academic performance remains central in any academic achievement debate. ICTs provide a window of opportunity for educational institutions and other organizations to harness and use technology to complement and support the learning and research process. However, despite the enormous advocacy of ICT aided for research and learning, the JU still faces the challenge of how to transform students learning the process with skills to function effectively in this dynamic, information-rich and continuously changing environment for their academic performance. The major problems that are faced in the labs are: lack of internet connection, lack of computer access means that in each department have only one lab except information, lack of awareness about accessibility and usability of the computer in their academic performance, lack of more professionals to train in the accessibility and usability of ICT. The other problems were faced in the academic performance. All students have no equal access with other students. The other point raised as a problem was using ICT facilities for doing unnecessary activities; because of free access to ICT and related services, some students lose their time accessing unnecessary and forbidden sites. The last but not least problem was many Jimma university students' find it difficult to effectively use technology in the classrooms and other areas of research and learning. Therefore, the research had planned to find out the impact of the ICT facility on students' academic performance with the following research questions:
l What are information communication technology resources that students use for their academic performance at Jimma University College of Natural Science (JUCNS)?
l What is the level of skills that students use to access the internet in their academic performance in JUCNS? l What makes difference between students who use computer facility and who do not use computer facility in their academic performance in JUCNS? l What are the challenges faced to get ICT facility access for students' academic performance in JUCNS?
OBJECTIVES l
To identify the resources of ICT used for academic performance l To investigate the level of skills that students use to access the internet l To identify the difference between the students who use ICT facilities and who do not use ICT facilities l To find the challenges for accessing or using ICT facilities by the students for in their academic performance JUCNS
SCOPE
This study is limited to the impact of ICT facility on students' academic performance in College of Natural Sciences, Jimma University (in 2009, E.C). After the completion of this research, the results may provide a basis for ICT improvement in JU, as there are some recommendations to the responsible body. The study will also find out the existing gaps in the adoption of ICT in the operations of performance status in achieving their academic performance of students' in the college of natural sciences. The other significance is that it will act as the baseline for the other researcher.
LITERATURE REVIEW
Information Communications Technology refers to any device or system that allows the storage, retrieval, manipulation, transmission and receipt of digital information. For example, personal computers, digital television, email, robots and it includes software and hardware devices such as: Computer, scanner and digital cameras and it is often used as an extended synonym for information technology, but is a more specific term that stresses the role of unified Minaret International University Studies communications and the integration of telecommunications (telephone lines and wireless signals), computers as well as necessary enterprise software, middleware, storage, and audio-visual systems, which enable users to access, store, transmit, and manipulate information" Amin . ICT depends on the local 8 culture and the particular ICT available and how it is c o n f i g u r e d a n d m a n a g e d . T h e u n d e r s t a n d i n g , management and configuration of the available technology might vary the concept of ICT from collection of tools and devices used for particular tasks, e.g. publishing, course delivery, transaction processing and an organized set of equipment (like a 'workshop') for working on information a n d c o m m u n i c a t i o n c o m p o n e n t s o f i n t e g r a t e d arrangements of devices, tools, services and practices that enable information to be collected, processed, stored and shared with others components in a comprehensive system of people, information and devices that enables learning, problem-solving and higher order collaborative thinking, that is, ICT as key elements underpinning ash arable workspace 9 Moursund .
Related works are studied on the impact of ICT facility on student's academic performance in local and global research. ICTs have recently gained groundswell of interest. It is a significant research area for many scholars around the globe. "Their nature has highly changed the face of education over the last few decades. For most European countries, the use of ICT in education and training has become a priority during the last decade". "However, very few have achieved progress. Indeed, a small percentage of schools in some countries achieved high levels of effective use of ICT to support and change the teaching and learning process in many subject areas". Others are still in the early phase of Information and Communication Technologies adoption Khan & others . In modern-day education, 10 students are not supposed to be confined only within the learning in a classroom context. They are expected to explore the vast horizon of knowledge made available today through ICT. This paper explores the relationship between ICT and the performance of students at the undergraduate level. The study found that the impact of ICT on the academic performance of the students was very negligible. Moreover, it has been found in the research that the ICT access provided to the students are not utilized to enhance academic performance but it is rather a source of recreation. The study also suggests steps that if taken would ensure better use of ICT by the students and would, in the long run, develop a healthy and fruitful relationship between ICT and academic performance Islam & Fouji . 11 
Academic Performance
ICTs' use by teenage students aged between 12 and 21 and the perception of dependency was studied using the questionnaire in 27 centers of education in Burgos (Spain). It was found that majority of the students have a balanced relation with ICTs. It acts as a valuable resource and encourages proactive measures for the self-development of individuals Anuncibay . Skryabin and others investigated 12 how national ICT development level and individual ICT usage influenced the achievements in reading, mathematics, science for 4 and 8 -grade school students . International th th 13
database was employed and found that the national ICT development level is the significant positive predictor for individual academic performance in all three subjects. Academic performance is the outcome of education the extent to which a student, teacher or institution has achieved their educational goals. The operative measurement of academic performance is the most common criteria which have been the grades which teachers give to students upon the completion of some evaluation system, most notably, the oral, written or practical test that students complete over the course of the school year. It can be said that these grades are one of the most predictive factors of school performance and thus, would also constitute the main indicator of academic success. Several factors have been alleged to affect students' academic performance Aghaunor & Ekuobase . However, as a measure of academic 1 4 performance, teacher-given grades have well-known limitations. Grades are composite measures that account not only for students' content mastery but often for other factors, such as their class participation, attitudes, progress over time, and attendance. Both general and special educators are known to consider these various factors when grading, but to emphasize different factors. For example, special education teachers are less likely than general educators to consider homework or attendance to be important in grading student performance, but are more likely to consider in-class participation to be important. Moreover, substantial variations in grading practices occur across teachers, schools, and school districts. Despite these complicating factors, student grades still are an important indicator within the academic performance outcome domain for students with disabilities because they indicate success by a teacher's standards and success relative to other students in a given classroom Blackorby, Chorost, Garza, & Guzman . 15 
Impact of ICT in Students' Academic Performance
The use and impact of ICT on students' academic performance in higher education is not immaculate and found mixed results in the literature. Earlier researchers have failed to provide a clear harmony regarding the effect of ICT on students' success could not show a real impact of ICT on students' performance in higher education. The evidence on the effect of computers and internet in university on students' academic performance is much more limited. The effect of computer use on student performance is questionable.
Similarly report that increased uses of computers and internet connections have had no measurable impact on any measure of students' achievement, additionally found that although Internet use increases enjoyment. There are no artistically significant gains observed in student's academic performance. In the same way, identified that ICT impact on schools and concluded that the impact of ICT use on learning outcomes is unclear. Identically Mushtaq, Irfan and Nawaz Khan, Shelbina conducted a study and found significant but small positive impact on students' performance due to ICT use. But they showed that some ICT seems to be positively correlated to the performance while 16 the others are not Mushtaq & Nawaz Khan . The direct link between ICT usage and students' academic performance has been the focus of extensive literature during the last two decades. Several studies have tried to explain the role and the added value of these technologies in classrooms and on students' academic performances. The first body of literature explored the impact of computer usage. Since the internet revolution, however there has-been shift to the literature that focuses more on the impact of online activities: use of internet educative online platforms, digital devices, blogs, wikis, etc. While most of the researches show a mixed result, a few demonstrates that there is no evidence of a key role for ICT in higher education. The impact of ICT on learning is currently in relation to the use of digital media, primarily computers and internet to facilitate teaching and learning. ICTs are the technologies used in conveying, manipulation and storage of data by electronic means, they provide an array of powerful tools that may help in transforming the present isolated teacher-centered and text-bound classrooms into rich, student-focused, interactive knowledge environments Ben & Dhamani . 6 The rapid advancement of ICT has dramatically increased technology use in language teaching and learning. With the Internet/World Wide Web creation and progression, for example, teachers now have more options to create effective and innovative instructional materials and teaching methods. Some of them argued that teachers have a pivotal role in the adoption and implementation of ICT in their teaching and learning as they are the key to making learning happen. With the complexity and the richness of possible learning resources that the Internet offers, teachers face considerable challenges to create effective and efficient teaching approaches. The ultimate goal of creating this learning environment is to boost learning outcomes. Education reforms require teachers to adopt new as more responsibilities for learning are given directly to the students. This change requires that teachers be proficient in advising and guiding students through more autonomous, self-directed learning processes, while the same time monitoring curriculum standards achieved by students Islam & Fouji .
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METHODOLOGY
This study used cross-sectional survey research method, by which the respondents can respond the required question freely without any fear and bias. This enables to get the real data. Since the methodology was a core feature of a research and important requisite for the validity of a result, it is necessary to develop an accurate, clear and validity methodology which is used to meet the objective of the study. This includes, research method, the population of the study, data gather procedures and method of the data analysis.
Population of the Study
The target population of the study was the students of Jimma University College of Natural Sciences (JUCNS). According to the information collected from Registrar's College of natural sciences, the total population of the study was in 1155 students. So the researcher was restricting the number of students by simple random sampling procedure. Most often it is not possible to study the entire population. Hence a sample which is a representative of the whole population is studied.
Method of Data Collection
Different methods of data collection instrument were used to assess the students for the ideas of the ICT supporting teams towards the internet and lab experiment usage of JU students. The researcher collected data by using different types of mechanism or methods like an interview, questionnaire and observations and for collecting the qualitative and quantitative data. The Researcher prepared a questionnaire related to the study and the same was distributed to the students' population from JU for finding out their academic performance. The observation was done in the overview of the usage of ICT facility in the lab class and ICT centers. For this purpose of physical and really happening or occurrence of some events in the lab need to be observed physically with the researcher. An ivestigation needs to be set under the usage of ICT facility for the students from the viewpoint of the lab technicians and ICT team staff.
DATA ANALYSIS m Response Rate and Statistical Analysis
Out of the 209, 184 (88%) students have responded from the sampled population of the JUCNS. The collected data in relation to gender, age and educational status is presented in the Table 1 below: 6%) were female. This indicates that less number of females was participating in this study. It is found that 60(32.5%) of student respondents were in the age group of 18-20 years, 81(44.8%) students were in 21-25 years, 36(18.8%) were of 26-30 years and the rest 7(3.8%) were above the age of 31 years old.
It was requested in the questionnaire regarding the ICT services accessibility and 120(65%) students said yes and 64 (35%) said no. The same is given below as pie chart in fig. 1 .
ICT services accessibility
Fig. 1: ICT Services Accessibility
Yes No
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From the above pie chart, 120(65.0%) respondents have access to ICT services while 64(35.0%) of respondents had no access to the services. Therefore, the researcher found out that most of the respondents have access to ICT. So the researcher concludes that most of the respondents have access to ICT services.
m Resources Available Through the ICT Facility Table 3 indicates that the respondents have answered as they used the different type of ICT services to develop their academic performance and they were satisfied. From this, by using Internet for their academic performance the satisfied respondents were 88(47.5%) as good, 27(15%) as very good, 21(11.3%) were satisfied excellent, 25(13.8) were satisfactory and 23(12.5%) of respondents answered as not satisfactory for using internet in their academic performance from 184(100%) of the total respondents.
By using E-mail for their academic performance the satisfied respondents were 53(28.8%) as good, 60(32.5%) as very good, 25(13.8%) were excellent, 28(15%) were satisfactory and 18(10%) of respondents answered as not satisfactory for using Email. By using social network for their academic performance the satisfied respondents were 90(48.8%) as good, 25(13.8%) as very good, 18(10%) were excellent, 28(15%) were satisfactory and 23 (12.5%) of respondents answered as not satisfactory for using social networks.
By using Chatting for their academic performance the satisfied respondents were 56(30%) as good, 30(16.3%) as very good, 25(13.8%) were excellent, 41(22.5%) were satisfactory and 32(17.5%) of respondents answered as not satisfactory for using chatting facility. By using Blogs for their academic performance the satisfied respondents were 60(32.5%) as good, 27(15%) as very good, 25(13.8%) were excellent, 25(13.8%) were satisfactory and 47(25%) of respondents answered as not satisfactory for using blogs. By using youtube for their academic performance the satisfied respondents were 46(25%) as good, 48(26.3%) as very good, 39(21.3%) were excellent, 30(16.3%) were satisfactory and 21(11.3%) of respondents answered as not satisfactory for using youtube in their academic performance from 184(100%) of respondents.
m Satisfaction Level For Academic Performance It was requested in the questionnaire about the satisfaction level like Good, Very Good, Excellent, Satisfactory and Not satisfactory by the use of ICT resources for their academic performance. The collected data is given below in Table 4 . 
Observation Report
The researcher observed that the internet is not restricted, but most of the students use their time in facebook, YouTube and films. Also in the computer lab, accessibility to network and most computers in the lab do not work easily to access more information. It was observed that the students do not use their time much for searching, instead, they spend more time on social networks.
FINDINGS & DISCUSSION
The research findings revealed that more than 65% of the students have a positive attitude towards ICTs, although male students 61.3% are of greater support than female students 38.8%. Male respondents showed to be more interested in internet services and use then more than female. As such, students feel that appropriate use of ICTs would have a positive impact on their study habits and can help them improve their academic performance. Most of the educational level of the respondents are third-year students and they felt that the accessibility of ICT services is important in their academic performance. The respondents' also use ICT services and resources like internet, e-mail, chatting, blogs, social network, and YouTube and satisfied for internet as good and for social networks as good. Most of the respondents said that the impact of ICT in their academic performance is to access any information anytime, by saving their time, learned better-searching skills, browsing skill and other skills by using ICT in their academic performance. Therefore it is concluded that ICT plays an effective role in students' academic performance.
CONCLUSION
The impact of ICT in academic performance is important for students for saving their time when searching information easily. Most of the respondents gave the response about the positive impact of ICT in their academic performance to facilitate their work, saving time, cost by using ICT services and mostly they use a computer. In the technological world, where technology is playing an important role every day, it is essential to encourage and enhance the use of ICT in the academic arena to stay up-to-date with the rest of the world as well as to avail the opportunities to look globally the resources and opportunities. In this context, this study revealed that we still have a long way to go, as long as our orientation to ICT as an important tool to enhance academic performance is concerned. If proper steps are taken by the academic institutions to promote the use of ICT for academic purposes taking into consideration the findings and recommendations of this study then it can overcome such an unwanted scenario and move forward to have technology savvy student base. There are also some problems when the respondents access ICT services, like lack of computer rooms, laboratory rooms, connection i.e. LANs and WANs, most of the students have no skill to search, browsing and other ICT facilities. ICT seems to have a profound impact on the process of academic performance by offering new possibilities for learners and teachers. However, with the recent proliferation of ICT tools and services, students are finding it difficult to curtail its negative appeal. ICT helps to bring knowledge closer, it was established as most students make use of ICT and its tools for purely for communication and social networking purposes. Excessive use of these sites has influenced students to consider entertainment over learning and since the use of these tools is very addictive, it does reduce the average academic study time of students.
